
 

Alcatraz   Island   
Cellhouse   Audio   Tour   

Languages:   
 
Dutch,   English,   French,   German  
Italian,   Japanese,   Korean,   Mandarin  
Portuguese,   Russian   &   Spanish   
 
Alternative   formats:  
 

A   printed   transcript   is   available   in   English  
Braille   transcripts   are   also   available   in   English  
ASL   video   version   is   available   upon   request   
 
FAQs:   
 

Can   my   toddler   have   one   if   they’re   free?    (Yes.)   
Do   you   disinfect   the   device   after   each   use?   (Yes.)   
Is   there   an   app   I   can   use   on   my   phone   instead?   (No.)   

Cost   &   Refunds:    
 
The   audio   tour   is   included   in   all   tickets   to   Alcatraz,  
including   the   Island   Hop   Combination   Tour.    There   is  
no   additional   fee   to   request   either   of   the   transcripts   or  
the   ASL   video.   
 

Day   Tour   guests   who   don’t   want   the   audio   tour   can  
request   a   voucher   when   they   enter   the   Cellhouse,   and  
redeem   that   in   the   bookstore   for   an   $8.00   refund.     This  
must   be   done   at   the   bookstore   on   Alcatraz   since   the  
refund   comes   from   the   Park   Service.   
 

Refunds   are   not   available   on   Night   Tours   or   Behind  
the   Scenes   tours.     If   a   guest   declines   the   audio   tour  
headset   that’s   fine,   but   they   would   not   be   able   to   receive  
the   voucher.   

 

Guest   experience:   
 
Guests   collect   an   MP3   player   and   headset   when   they   enter   the   main  
Cellhouse.    They   can   request   their   preferred   language   at   that   time,   and   do  
not   need   to   make   any   special   arrangements   in   advance.   
 

If   a   guest   needs   the   printed,   Braille,   or   ASL   video   format,   they   can   request  
that   on   site.    If   they   would   prefer   the   voucher   to   redeem   for   an   $8.00  
refund,   this   is   where   they   need   to   request   it*.    (*Day   Tours   only)  
 

The   award-winning   audio   tour   features   the   voices   and   personal   stories   of  
men   and   women   who   lived   on   Alcatraz   during   the   Penitentary   era!    Hear  
from   former   guards,   inmates,   and   children   who   grew   up   on   the   island   as  
they   describe   escape   attempts,   the   “Food   Riot”,   and   the   famous   “Battle   of  
‘46.”   
 

The   audio   tour   is   45   minutes   long,   however,   guests   are   welcome   to   pause   it  
along   the   way   if   they   would   like   to   stay   in   an   area   longer.   

 


