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The   National   Park   Service   is  
working   with   federal,   state,   and  
local   public   health   authorities   to  
closely   monitor   the   COVID-19  
pandemic,   and   is   using   a   phased  
approach   to   increase   access   on   a  
park-by-park   basis.   
 

In   a   press   statement,   GGNRA  
General   Superintendent   
Laura   Joss   said,   “The   health   and  
safety   of   our   visitors   and  
employees   are   our   highest  
priority.    We   are   pleased   to   being  
welcoming   back   visitors,   to  
provide   a   great   outdoor  
experience   on   Alctraz   Island,  
and   to   allow   our   partners   and  
staff   to   tell   the   important   stories  
if   this   unique   Bay   Area   icon.”   
 
Alcatraz   is   currently   open   for   modified   Day   Tours   only.    Night   Tours,   Behind   the   Scenes,   and   Island   Hop   Tours  
are   closed   until   further   notice.   
 

What’s   open   
 
Outdoor   areas   are   open.    This   includes   historic   spaces  
such   as   Eagle   Plaza,   the   Recreation   Yard,   the   Sally   Port,  
and   the   Rose   Garden.   
 
The   small   gift   shop   at   the   dock   is   open.   
 
Bathrooms   are   open   at   the   dock   and   up   at   the   top   of   the  
hill   next   to   the   Warden’s   House   and   the   Lighthouse.   
 
The   SEAT   tram   is   still   running   for   anyone   with   mobility  
concerns,   but   will   only   board   up   to   five   passengers   per  
run.   

What’s   closed   
 
All   indoor   museum   spaces   are   closed.    Guests   will   not   be  
able   to   go   inside   any   part   of   the   Cellhouse   or   the  
Military   Fort   complex.   
 
Theaters   inside   the   old   fort   are   closed.   
 
The   large   bookstore   inside   the   Cellhouse   is   closed.    The  
bookstore   near   the   theaters   is   closed.   

 
 
 
 
 
 
 
 



 
Changes   to   the   Audio   Tour:   
 
Since   the   inside   of   the   Cellhouse   is  
closed,   the   standard   audio   tour   is   not  
available.    Guests   can   enjoy   a   new   audio  
tour   on   their   mobile   device   by  
downloading   the   GGNRA’s   app.   
 
Note:     guests   must   bring   their   own  
mobile   device   and   headphones   to   enjoy  
the   audio   tour.     The   audio   tour   is   in  
English   only.   
 
 
 
Once   guests   download   the   app,   they   need  
to   click   on   the   upper   left   tile   called   ‘What   to  
See’   to   pull   up   Alcatraz.   
 

The   audio   tour   has   a   GPS   lock   on   it   so   will  
only   open   when   the   guest   is   on   Alcatraz.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If   guests   do   not   want   the   new   audio   tour,   they   can   request   a   refund   for   that  
portion   of   the   ticket   price    at   the   gift   shop   on   Alcatraz   only .     Alcatraz  
Cruises   cannot   issue   this   refund:   it   must   come   from   NPS.   
 
Audio   tour   refund   rates   are   as   follows.   
 

Adult   &   Junior  
 

$12.90  

Senior   
 

$12.90  

Child   
 

$8.90  

Family   Pack  
 

$35.25  

 


